
 
  DIRECTOR OF EDUCATION 
 

POSITION SUMMARY 
 

As a key member of the Education and Community Engagement team, the Director of Education plays a critical role in 
managing, designing, implementing and evaluating large-scale Education programs for Pacific Symphony.  Included in 
the Director’s role is oversight for the Family Musical Mornings Concerts series and the Symphony’s largest Education 
program, the nationally recognized elementary school partnership initiative, Class Act.  Additionally, he/she oversees 
all educational content for the Symphony in the Cities’ Musical Playground and Family Concerts’ Musical Carnival.    
 

The successful candidate will be a strong manager who possesses the ability to maintain and grow programs that are 
innovative, educationally sound, financially sustainable, and well-aligned to both community needs and the 
Symphony’s mission - enriching the human spirit through superior performances of symphonic music and community 
engagement.   
 

Pacific Symphony is searching a qualified candidate to fulfill all the duties of a full-time Director of Education.  
Consideration will also be given to qualified candidates seeking regular part-time employment if they are able to 
undertake a portion of the Directors role, either as Director of Class Act or as Director of Family Concerts. 
 

JOB DUTIES AND RESPONSIBILITIES 
Class Act  
 Serve as Program Director for Class Act, the Symphony’s award-winning elementary school partnership 

program, overseeing partnerships with 32 schools, 17,500 students, and over 1,000 events each year 

 Lead curricular design and script-writing process with team of consultants and designers, including conception, 
evaluation, and piloting of new program elements 

 Provide leadership, training, guidance and support to Twelve Class Act musicians (teaching artists) 

 Supervise Manager of Education in overseeing program implementation 

 Lead interdepartmental team in developing content for annual Youth Concerts, including contracting and 
overseeing guest artists and collaborating with the Director/Scriptwriter to ensure that all costume, prop, and 
production needs are fulfilled 

 Develop assessment tools and oversee program assessment  

 Develop and monitor program budget, assisting in the preparation of funding proposals, and maximizing 
earned and donated income strategies 

 Develop and maintain quality relationships with students, parents, teachers and administrators in Class Act’s 
partner elementary schools, leveraging opportunities to support schools in advocating for strong music and 
arts education 

 

Family Musical Mornings Concerts  
 Lead Family Concert team in producing a five-concert series and Musical Carnival for children and families, 

including the creation and development of original scripts 

 Develop Family Concert budgets in conjunction with Director of Orchestra Operations and Vice President of 
Artistic and Orchestra Operations  

 Track, monitor and report on Family Concert and Musical Carnival budgets  

 With the assistance of the Family Concert Coordinator, contract and oversee guest artists and artistic partners 

 Collaborate with each concert’s Director/Script Writer to ensure that all costume, prop and production needs 
are fulfilled 

 Supervise the Musical Carnival Coordinator in creation of all educational content for the Musical Carnival and 
for the Orkidstra program pages 

 Supervise the Musical Carnival Coordinator in ensuring that all front-of house needs are articulated and met for 
each concert 

 Create assessment tools and reports for each concert 



Symphony in the Cities 
 Supervise the Musical Carnival Coordinator in the creation of educational content for the Musical Playground 

 Provide management support as needed to Symphony in the Cities sites 
 

General 
 Cultivate and maintain strong relationships with leaders in the Orange County education community 

 Remain current on issues facing the education community on the local, state, and national levels, maintaining 
an understanding of how these issues interface with the Symphony’s Education programs. 

 Participate in strategic planning, evolution, design and data-driven decision making around existing and 
future educational programming 

 Collaborate with the Vice President of Education and Community Engagement in soliciting input from the 
Symphony’s Music Director and President, ensuring a smooth flow of communication on all programmatic 
considerations 

 Collaborate with the Director of Institutional Giving and the Vice President of Education and Community 
Engagement in preparation of grant applications and reports 

 Collaborate with Marketing and Public Relations colleagues to promote Education programs and to create 
Marketing materials for public Education events 

 Support institutional and departmental projects as needed 
 

EDUCATION, EXPERIENCE AND SKILLS 
 

Education  
Bachelor degree in Music or Music Education required.  Masters degree in Music, Music Education, or Arts 
Management/Administration preferred. 
 

Experience  
Four to five years of increasingly responsible experience in managing arts education programs for a not-for-
profit, teaching music, orchestra management, or any combination of experience and education that develops 
the skill-set detailed below. 
 

Skills 
 Deep knowledge of, and professional experience in, classical music, music and arts education 

 Passion for, and professional experience in, creating innovative and effective educational content 

 Understanding of current educational practice, including the Common Core and STEAM education 

 Experience working with school districts, teachers and administrators 

 The ability to function effectively and concurrently as a strong leader, manager and team-player 

 Strong financial management skills, including experience in creating and managing budgets 

 Excellent written and oral communication skills with the ability to manage diverse personalities 

 Experience in managing and producing artistic events, with some background in technical theatre or 
orchestra operations preferred 

 Strong organizational and operational ability with a keen attention to detail  

 Experience in managing professional musicians, independent contractors, volunteers and a part-time 
workforce 

 Self-motivated, with strong project management skills and the ability to juggle competing timelines and 
priorities efficiently and creatively  

 Engaging public speaker 

 Skill at navigating challenging situations and complex personalities with emotional resilience and humor 

 Proven ability to function as a creative, flexible, resourceful, and energetic problem solver, with a dedication 
to high-quality and innovative outputs 

 Enthusiasm for, and experience in, working with children, educators, parents and volunteers 
 

SUPERVISORY RESPONSIBILITY 
Direct supervision of part-time Manager of Education, Family Concert Coordinator, and Musical Carnival Coordinator.  
Responsible for supervising project managers, independent contractors, orchestra musicians, student musicians, 
interns, and volunteers.  Oversees Class Act staff of 3-4 Regional Managers and a Class Act Coordinator. 
 



 

EMPLOYMENT TYPE   Full-time, Exempt  

If the position is filled by more than one candidate: 

 Part-time, Exempt (Director of Class Act) 

 Part-time, Non-Exempt (Director of Family Concerts) 

 

BENEFITS OFFERED 

Compensation is commensurate with experience.    Pacific Symphony offers a complete health benefits package, paid 
vacation, paid holidays and a retirement plan for all regular full time employees.  
 
 

APPLICATION PROCEDURE    
 

The search for this position is being conducted on behalf of Pacific Symphony by Arts Orange County, the nonprofit 
local arts agency.  Please do not contact Pacific Symphony directly.   
 
Email resume, cover letter and salary requirements to rstein@artsoc.org.   
Please begin your subject line with the words “DIRECTOR OF EDUCATION.” 
 
NO phone calls please. 
 
 

 

Note:  Nothing in this job description restricts management’s right to assign or reassign duties and responsibilities to 
this job at any time.  

 

Pacific Symphony is an Equal Opportunity Employer. 
 
 

ORGANIZATIONAL BACKGROUND 
 

Founded in 1978, Pacific Symphony enriches the human spirit through superior performances of classical and 

symphonic music.  The Symphony is located in Orange County, California's second most populous county, boasting a 

rich arts tradition strongly supported by an engaged public.  The region is a major tourism area and business hub. For 

twenty-six consecutive years the Symphony has balanced its operating budget of nearly $20 million and has no 

accumulated debt.  It has eighty-eighty regular members of the orchestra, and employs an administrative staff of 

approximately fifty.   
 

Pacific Symphony is a highly dynamic and innovative organization, led artistically by Music Director Carl St.Clair and 

operationally by President John Forsyte.  It presents more than 100 concerts annually and serves 250,000 community 

members each year.  The Symphony is nationally and internationally recognized for performance excellence, strong 

community engagement through education and other programming, and for commissioned new works by 

contemporary composers.  Pacific Symphony twice received prestigious ASCAP Awards for Adventuresome 

Programming.  Pacific Symphony's Class Act elementary school enrichment program has been honored by the 

National Endowment for the Arts. 
 

Resident for much of the year at the renowned Renée and Henry Segerstrom Concert Hall, the Symphony also 

presents an outdoor summer series at Irvine Meadows Amphitheatre.  In the 2015-2016 season, Music Director Carl 

St.Clair will be celebrating his 26th Anniversary with the Pacific Symphony, while Principal Pops Conductor Richard 

Kaufman is celebrating his 25th season leading the Pops series.  
 

http://www.PacificSymphony.org 
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